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Predictive analytics encompasses a variety of statistical techniques from data mining, predictive modelling,
and machine learning, that analyze current and historical facts to make predictions about future or otherwise
unknown events.. In business, predictive models exploit patterns found in historical and transactional data to
identify risks and opportunities.
Predictive analytics - Wikipedia
1 Overview of the Research Process Learning Objectives By the end of this chapter the reader will be able to:
Explain the steps in the research process. Describe the basic components of each step. Use the steps as an
organizing mechanism for a research project. chapter OutLine I. Introduction
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